
Appendix B 

Procedure for handling standards complaints 

 

 

 

 

 

 

 

 

 

  

Complaint 

received 

Monitoring Officer seeks 

further information from 

complainant where necessary 

Complaints sent to 

subject to respond 

Monitoring Officer seeks 

further information from 

subject where necessary 

Complaint referred 

to Independent 

Person 

No further 

action taken 

Endeavour to 

resolve locally 

Refer for further 

investigation 

Decision on way forward 

Investigation 

undertaken 

Standards 

Committee 

Tr
y 

to
 r

es
o

lv
e 

w
it

h
in

 2
0

 d
ay

s 


